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Personal Awareness of Complex Organizational Systems
Over the past, there has been a good improvement in my competencies as seen from the score sheets. The competencies are seen to improve in the areas of essential organizational and systems leadership with regards to the quality of care to patients and their safety. In these areas, the improvements are visible due to the stabilization in the weak areas such as employing the principles of quality improvements and cost-effectiveness in health care which will see developments to new levels of performance. The improvements in these areas are particularly significant as they see patients provided with quality services which are significant in the long run.
The area of health policy, finance and regulatory environments, improvements are witnessed in every aspect except for on the knowledge on health policy. The health policy aspect is essential in determining the quality of care within any primary care facility. Improvement in such an area can be seen to result in significant growth in overall healthcare within the society. However, significant improvements can be seen in the finance and regulatory environments. Improvement of the competencies is thus seen to develop over the weeks which is a good factor. It shows that over the years, the competencies will be even better for the future.
On the aspect of interprofessional communication and collaboration in service delivery and improving patient outcome, there has been a steady improvement without any sign of weakness. I was able to coordinate with team members thus showing strength on this competency and further an opportunity for improving even further and realizing the set targets. Interprofessional communication and collaboration is an essential aspect when it comes to delivery of quality services to patients within the health care facilities. Such will help in ensuring that all patients can receive the best treatment in the long run and thus improving the quality of care.
Lastly, on the aspect of professionalism and professional values, the improvement can be seen to be considerate as I was able to reach the desired ratings by customers on professional ethics. Professionalism and professional values determine the quality of care delivered to patients all over the world. Luck of professionalism reduces the possibility of patients attending to medical facilities as they fear about their data or any other breach of professional values.
Over week 2 to week 8, I have improved significantly in the competencies thus indicating a positive gain from education. Additionally, it means that during practice, I will be able to apply every aspect learned from school in professional nursing practice ensuring that patients can receive the best services. In the long run, I will be able to improve my competencies over the two years of practice further ensuring that the work is done to perfection. 
[bookmark: _GoBack]Given the information we have learned from the course, I have been able to achieve the leadership concepts and skills. Further, I have been able to acquire critical thinking and decision making abilities due to my ability to understand situations and deal with them accordingly. Such abilities are critical in building on quality nursing and management. 



